
EMERGENCIES & AFTER-HOURS 
Emergency (All)  .................................................... 911 
Police Non-Emergency ..........................................  407.656.3636 
Fire/Rescue Non-Emergency .................................  407.877.5175 
Parks & Recreation After Hours .............................  407.947.2698 
Utility Emergencies: Water Leaks, 
Sewer Back-Ups, Broken Water/Sewer Pipes, 
Flooding, No Water Service .................................... 321.436.4559 

UTILITY BILLING 
New Accounts for Water & Garbage Service ...........  407.656.4100 
Automated Inquires/Payments ..............................  407.656.5437 
Utility Emergencies (during business hours) ...........  407.656.2256 
Utility Emergencies (after hours) ...........................  321.436.4559 

MAIN CUSTOMER SERVICE ................. 407.656.4111 
Athletic Fields ......................................................  407.656.4155 
Backflow Testing ..................................................  407.656.2256 

.............................................. Building Inspections 407.656.9970 
Code Enforcement Concerns .................................  407.877.5136 
Duke Energy Power/Street Light Outage .................  800.228.8485 
Garage Sale .........................................................  407.877.5136 
Garbage/Recycling Collection ................................  407.656.2256 
Noise Issues ........................................................  407.877.5136 
Orange County Animal Services .............................  407.836.3111 
Parks/Rental Facilities ..........................................  407.656.4155 
Permits ...............................................................  407.877.5136 
Planning & Zoning ................................................  407.877.5156 
Recreation Classes/Leagues/Programs ..................  407.656.4155 
Report a Concern .................................................  407.656.4111 
Road Repairs/Pot Holes ........................................  407.656.2256 
Sewer Back-Ups (during business hours) ...............  407.656.2256 
Speeding .............................................................  407.656.3636 
Stormwater/Flooding/Drainage Issues ...................  407.877.5463 
Street Lights ....................................................... 407.656.2256 
Sustainability/Recycling .......................................  407.877.5193 
Traffic Signal ....................................................... 407.656.2256 
Tree Removal and Trimming Permits ....................... 407.877.5136 
Utility Billing/Issues ............................................. 407.656.4100 
Water Conservation .............................................. 407.877.5193 
Water Leaks (during business hours) ..................... 407.656.2256 

www.cwgdn.com 

CITY 
CONTACTS 

Mobile Citizen app is an alternate way to notify 
the City to have issues resolved and questions 
answered. Scan QR code with mobile device 
to download. 



City Government Serving You 
MAYOR 

John Rees, District 5 – Citywide 
407.656.7372 

jrees@cwgdn.com 

COMMISSIONERS 
Lisa L. Bennett, District 1 

Mayor Pro-Tem 
407.877.5131 

lisa.bennett@cwgdn.com 

Iliana R. Jones, District 2 
407.877.5132 

iliana.jones@cwgdn.com 

Chloe Johnson, District 3 
407.877.5133 

chloe.johnson@cwgdn.com 

Colin Sharman, District 4 
407.877.5134 

csharman@cwgdn.com 

CITY MANAGER 
Jon C. Williams 

407.656.4111 ext. 2267 
jwilliams@cwgdn.com 

CITY OF WINTER GARDEN 
300 W. Plant Street 

Winter Garden, FL 34787 
407-656-4111 
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